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WINS WITH KALERIS YMS

Westrock Coffee Company, a leader in the coffee and beverage industry, partnered with Kaleris to 
transform its operations and drive measurable improvements across its five sites.

50-60
Calls Eliminated
Per driver per shift

99%
System Uptime

Since go-live

 Streamlined 
Operations
Modernized manual 
processes, improved 
communication, and 
reduced safety risks.

 Real-Time RTLS 
Tracking
Critical for inventory, 
manufacturing, and raw 
materials, preventing costly 
shutdowns.

 Cross-functional 
Collaboration
Commodities, cost 
accounting, and 
manufacturing teams 
gained valuable insights.

“It really comes down to accountability... Consistently updating our key trailer stats makes all the 
difference – but that only happens when managers pave the way for their teams to make it possible. 
Without collaboration and effective change management, even the best software becomes 
shelfware.” — JT Hinson, Director of Freight Logistics


